OnPointeAdvisory.net Terms and Conditions
This document contains disclosures and terms of use, our business continuity plan, and additional
information and disclaimers about the use of information on our site.
This site is owned and operated by OnPointe Advisory and Financial Services, LLC (OnPointe). Please
read the terms and conditions of use for this site (Website). By using this Website and the information
and services available through it, you agree to follow and be bound by these terms and conditions of
use. If you do not agree to these conditions, please do not use this Website.
Financial Disclosure
This Website does not constitute an offering and is meant to provide only a broad overview for
discussion purposes. All information provided here is subject to change. If and when an investment
opportunity is structured, all investors must obtain and carefully read the related Form ADV Part II and
other important information needed to evaluate the potential investment and disclosures regarding
risks, fees, and expenses. No offer of any interest in any product will be made in any jurisdiction in which
the offer, solicitation, or sale is not authorized, or to any person to whom it is unlawful to make such
offer, solicitation, or sale.
No Solicitation
The Website is intended for informational purposes only and does not constitute an offer to sell or the
solicitation of any offer to purchase any security or investment product or services. It should not be
construed as legal, accounting, or tax advice. Always consult an attorney or tax professional regarding
your specific legal, accounting, or tax situation. OnPointe is not engaged in the practice of law or
accounting. The content of this Website is provided solely for your personal use and shall not be
deemed to provide access to any particular transaction or investment opportunity. Information on this
Website does not involve the rendering of personalized investment advice but is limited to the
dissemination of general information on products and services. A professional advisor should be
consulted before implementing any of the strategies discussed.
The information provided on this Website is not intended for distribution to, or use by, any person or
entity in any jurisdiction or country where such distribution or use would be contrary to law or
regulation or which would subject OnPointe, its affiliates, employees, directors, officers, investment
advisor representatives, or third‐party service providers to any registration requirement within such
jurisdiction or country.
OnPointe transacts business only in states where it is properly registered or excluded or exempted from
registration requirements. Registration as an investment advisor does not constitute an endorsement of
the firm by securities regulators nor does it indicate that the advisor has attained a particular level of
skill or ability.
Past Performance Is No Guarantee of Future Results
Past performance may not be indicative of future results. All investment strategies have the potential
for profit or loss. Different types of investments and strategies involve varying degrees of risk, and there
can be no assurance that any specific investment or strategy will be suitable or profitable for a client’s
portfolio.

The investment products described herein are not bank deposits; not insured by the FDIC or any other
governmental entity; neither obligations of nor guaranteed by OnPointe; and are subject to investment
risks, including possible loss of the principal amount invested.
Website for Information Only
The data, information, and content on this Website are for information, education, and noncommercial
purposes only. Although OnPointe may provide data, information, and content relating to investment
approaches, you should not construe any such information or other content available through this
Website as legal, accounting, or tax advice. You alone will bear the sole responsibility of evaluating the
merits and risks associated with the use of any data, information, or content on this Website before
making any decisions based on such data, information, or content. In exchange for using such data,
information, or content, you agree not to hold OnPointe or its third‐party content providers liable for
any possible claim for damages arising from any decision you make based on information made available
to you through this Website. By providing access to other websites, neither OnPointe nor any of its
affiliates is recommending or endorsing services provided by any website’s sponsoring organization.
Materials relating to any investments should be read in conjunction with the firm’s Form ADV that
describes charges, expenses, and risks. Read it carefully before any investment. Past performance is no
guarantee of future performance.
Form ADV
For a copy of Form ADV Part II and any related Schedules that provide important information on our
services, costs, and conflicts of interest, please contact Compliance@OnPointeAdvisory.net.
Our Custodians
These materials have been independently produced by OnPointe. OnPointe is independent of, and has
no affiliation with Fidelity Investments, Fidelity Institutional Wealth Services (a division of Fidelity
Brokerage Services LLC), or National Financial (a Fidelity Investments Company). National Financial and
Fidelity Institutional Wealth Services have not created, supplied, licensed, endorsed, or otherwise
sanctioned these materials, nor has Fidelity Investments conducted any independent verification of the
facts and representations underlying these materials.
Risks of Investing
Investing entails risks, including possible loss of principal. No assurances or guarantees are given
regarding the performance of any investment. Returns will fluctuate, and redemption value may be
more or less than original cost. Investments in mutual funds are not insured or guaranteed by the U.S.
government or any other party.
Indexes
Comparative indexes are unmanaged and do not reflect the payment of advisory fees and other
expenses associated with an investment in a fund. Investors cannot invest directly in an index.
Disclaimers and Limitations of Liability
You expressly understand and agree that your use of this Website is provided on an “as is” and “as
available” basis. To the full extent permitted under applicable law, OnPointe expressly disclaims all
warranties of any kind, whether expressed or implied, including, but not limited to, the implied
warranties of merchantability, fitness for a particular purpose, and non‐infringement. OnPointe makes
no warranty that: this Website will meet your requirements; this Website will be uninterrupted, timely,

secure, or free of viruses, errors, worms, date bombs, time bombs, or other harmful components; the
results that may be obtained from the use of this Website will be accurate or reliable; the quality of any
products, services, information, or other material purchased or obtained by you through this Website
will meet your expectations; any errors on this Website will be corrected; and the data and materials
presented or displayed on this Website are correct, accurate, current, valid, complete, suitable, or
reliable for any particular purpose.
Any content or data downloaded or otherwise obtained through the use of this Website is done at your
own discretion and risk. You will be solely responsible for any damage to your computer system or loss
of data that results from the download of any such content.
No advice or information, whether written or oral, whether obtained by you from OnPointe or an
OnPointe employee, investment advisor representative or agent, or through or from this Website, shall
create any warranty not expressly stated in these terms of use. OnPointe will not be liable for any direct,
indirect, incidental, special, consequential, or exemplary damages, including, but not limited to,
damages for loss of profits, revenue, income, goodwill, use, data, or other intangible losses (even if
OnPointe has been advised of the possibility of such damages) resulting from any matter relating to this
Website.
Our Business Continuity Plan
OnPointe has developed a business continuity plan on how we will respond to events that significantly
disrupt our business. Since the timing and impact of disasters and disruptions is unpredictable, we must
be flexible in responding to actual events as they occur. With that in mind, we are providing you with
this information on our business continuity plan.
We plan to quickly recover and resume business operations after a business disruption of any sort. Our
first priority will be the safety of our employees and the privacy of your personal information. In
addition, we will take immediate steps to safeguard our property, make a financial and operational
assessment, protect the firm’s books and records, and take necessary steps to allow our customers to
transact business as normal.
Our business continuity plan addresses: data back‐up and recovery; all mission critical systems; financial
and operational assessments; alternative communications with customers, employees, and regulators;
alternate physical location of employees; critical supplier, contractor, bank, and counter‐party impact;
regulatory reporting; and assuring our customers prompt access to their accounts if we are unable to
continue our business.
While every emergency situation poses unique problems based on external factors, we have been
advised by our clearing firm and service providers that their objective is to restore their own operations
and be able to process necessary transactions within one day. Your orders and requests for account
transactions could be delayed during this period.
Business disruptions can vary in their scope and severity and may have only a minor impact or delay
(such as a power outage of short duration). Others may be far more severe and may impact multiple
OnPointe office locations or a large city or regional area. We have plans in place to continue operating at
nearly full capacity within 24 hours of a severe business disruption to our headquarters or within our
city. If necessary, our clearing firm will be able to take your calls and process your requests with only
minimal disruption to our current service levels.
If you have further questions about our business continuity planning, please contact us at 800‐395‐0045.

Contacting Us
If after a business disruption you cannot contact us as you usually do at 800‐395‐0045, you should fax us
at 707‐765‐5804 or e‐mail us at Compliance@OnPointeAdvisory.net. If you cannot access us through
these means, you should contact your investment advisor representative at his or her local office
number or your custodian (for example Fidelity Investments or National Financial) for instructions on
how you may receive prompt access to information on your accounts; enter orders; and process other
trade‐related, cash, and security transfer transactions.
Terms of Use, Certain Information, and Disclaimers
By using this website or our affiliated website, www.LegacyNet.com, you agree to be bound by the
Terms of Use and Disclaimers set forth below, which may be modified by OnPointe at any time without
prior notice.
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